
  personal information: gender, age, identification or claim number, insurance coverage, home address or phone 
 number, ethnic background, language preference, level of education or training, family status;

  health information: health history, health conditions, test results, physical examination findings, diagnosis, clinical
 opinion, functional measurements, treatment notes, prognosis, compliance with assessment and treatment, reasons
 for discharge, status at discharge and future recommendations;

  professional / work information: occupation / profession, work hours; name, title, and business contact information
 of your place of employment (ex. work telephone numbers, office mailing address and business e-mail address.)
 business e-mail address).

MedRehab Group is committed to collecting, using, and disclosing personal information responsibly and only to the extent 
necessary for the services we provide. MedRehab Group incorporates the following principles, as outlined in Bill C-6, in order 
to achieve the protection of personal information:

 accountability,
  identifying the purposes for the collection of personal information,
  obtaining consent,
  limiting collection and limiting use,
  disclosure and retention,
  ensuring accuracy,
  instituting adequate safeguards,
  making information management policies readily available,
  providing individuals with access to information about themselves,
  and giving individual’s a right to challenge an organization’s compliance with these principles.

The protection of personal information is not a new concept for MedRehab. Since inception, MedRehab has been collecting 
health information and following the health professional’s adherence to keeping of confidential all medical and personal 
information. From the day of hire, staff members are made aware of and adhere to this confidentiality, or protection, of 
information policy.

MedRehab Group maintains all files for up to one year at our operating location and then all files are moved to archives; the 
archive is in a secured storage facility within one km. The files are held for a period of no less than 10 yrs. Upon expiration of 
the 10 year period, a professional shredding company is contracted to shred/destroy these files.

Digital files are password protected with only authorized and essential personnel having access; PDF documents can be 
created as necessary. On-site locked filing cabinets are provided for confidential information. 

MedRehab Group makes all reasonable efforts to ensure that the purposes for which the information will be used are identified 
so that knowledgeable consent can be provided, in some cases, this includes the acquirement of a translator. A consent form 
is used to explain the purpose of the personal information to be collected and identify to whom the information will be 
disclosed. Should a client be unable to read the consent, a verbal explanation is provided.

MedRehab Group will not collect, use or disclose personal information without consent unless otherwise permitted or 
required by a professional regulatory body or by law.

MedRehab Group will retain personal information for the duration necessary to fulfill its stated purposes, its legal obligations 
or its regulatory requirements.   Personal information will be kept as accurate, complete and up-to-date as is necessary for 
the purposes for which it is to be used.  MedRehab Group has established safeguards to protect personal information in its 
care, including organizational, physical, technological safeguards and website protection. 

A client may request access to personal information by making the request in writing.  MedRehab Group will provide a 
response to your request within 30 days, either providing access to the requested information, providing a written notice 
of why an extension of the time is required to respond, or provide you with written reasons why access has been declined.  
If your request for access is denied, information about the recourse available through the Federal Privacy Commissioner 
will be provided. 

The Personal Information Protection & Electronic Documents Act

MedRehab Group is aware that as of January 1st, 2004 The Personal Information Protection and Electronic Documents Act 
(PIPEDA) applies to all organizations in Canada (except in British Columbia, Alberta, and Quebec, which have substantially 
similar provincial legislation) that collect, use or disclose personal information in the course of doing commercial business. 
MedRehab Group has created this policy in order to demonstrate our firm commitment to the protection of personal information.
The type of personal information that MedRehab Group may collect about individuals includes but is not limited to:








Any questions arising from our Privacy Policy may also be addressed to Mr. Frank
Giambagno, in writing, and at 8333 Weston Road, Suite B05, Woodbridge, Ontario, L4L 8E2.


